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1. CallMe APP OPERATION
The Urmet CallMe App (�.0 version or higher) 
allows:

Reception of audio-video calls or only audio 
calls from the door unit;
Intercom calls to other smartphones connected 
to the same account;
Perform the Auto-on function (“Cameras” 
function available only on /58A call sender 
devices) to see the image taken by the door 
unit and connected control cameras on the 
smartphone.

IMPORTANT: Using the Ref. 1083/58A the 
“View camera” and “Cameras” video functions, 
including any subsequent view from surveillance 
cameras, are available on the smartphone even if 
there is only door phone apartment station inside 
the apartment.

To be able to receive video door phone calls on 
your smartphone you need:

Urmet CallMe App installed on your 
smartphone.
IMPORTANT: Reception of CallMe notifications 
must be enabled on the smartphone.
Keep the app open, even in the background.
IMPORTANT: If the app is inadvertently closed 
you will not be able to receive calls. Applications 
that optimise battery usage or power saving 
functions on your smartphone may affect 
operation of the Urmet CallMe App when the 
screen is off (running in the background).
An appropriately configured user account.
A call sender device correctly installed and 
configured and able to access the Internet.
A good quality Internet connection.
Check that the data contract you use on your 
smartphone does not block VoIP streams. 

For more information on configuration, refer 
to the configuration manual published at 
https://www.urmet.com

•

•

•

—

—

—
—

—
—

2. COMMON FUNCTIONS

2.1. RECEIVING A CALL
When a call is received on an IOS/Android (version 
10 or higher) device, the smartphone will ring and 
an alert will appear.
Access the notification to open the Urmet CallMe 
App that will appear as follows: 

Call reception  

When a call is received on an Android device 
(version 9 or lower), the smartphone will ring and the 
“Call reception” screen will immediately appear.

 The ringing stops after 1 minute.

There are 3 possible options:
1) Select “View camera”.

By clicking on “View camera” you can see your
visitor’s picture before answering the call. This
feature is particularly useful when you wish to
‘make sure’ who is at the door before taking
any action. This could be the case if you wish to
help elderly or sick family members be sure of
the identity of their visitors. Displaying the caller
picture will not prevent being able to answer
the video door phone installed indoors.
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After selecting “View camera”

 If several smartphones are connected with 
the same account, you can activate the “View 
image” function on all smartphones at the 
same time. 

�) Rejecting the call
 To reject a call just swipe the red reject key  

from right to left.

 If one of the connected devices rejects the 
call, the other devices (apartment station or 
any other smartphone) can accept the call or 
activate the “View image” function.

3) Answering the call
 A call can be answered (either immediately 

or after having visually checked the visitor via 
the key “View camera”) by swiping the green 

answer key  from left to right.

 By turning on a Bluetooth audio device 
(previously paired with your smartphone) 
while receiving a call, you will automatically 
establish a conversation.

After accepting the call, the conversation is played 
in hands-free mode and the following appears on 
the screen:

Conversation

The Quality   icon shows the quality of the 

conversation based on the Internet connection of 
your smartphone:

 High

 Medium

 Low

Press the  button to deactivate the hands-free 

function and pass the conversation to the capsule. 
Press again to reactivate the hands-free function.

 If a Bluetooth audio device is connected during 
the conversation or headphones/headphones 
(jacks) are inserted, the conversation will be 
transmitted to the last paired audio device.

If a Bluetooth audio device is paired to your 
smartphone, the conversation will be transmitted to 
the audio device. The following screen will appear 
after the conversation has been established:
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Conversation via Bluetooth device

The button  is only displayed if a Bluetooth 

device is paired to your smartphone. 
Press the button or turn off the audio device to 
turn off the Bluetooth audio output and sent the 
conversation to the capsule.

To turn off your audio channel during the 
conversation, tap the “Mute” key. Press again to 
turn it back on.
The “Open door” key will open the main door, 
while the “Open gate” key will open the driveway/
garage gate.
To end the conversation tap the “Terminate” key.

 The conversation will stop after about 2 
minutes.

 If your smartphone is being used for a 
telephone conversation, any video door phone 
or intercom calls cannot be successfully 
handled and the corresponding notifications 
will not be shown by the Urmet CallMe App. 
It will still be possible, however, to answer a 
video door phone call from the indoor station 
inside the apartment. 

 If your smartphone is being used for a video 
door phone or intercom call, this will be 
interrupted by an incoming phone call. 

2.2 CAMERAS (AUTO-INSERTION   
 FUNCTION) 

 Functions available only on Ref. 1083/58A, 
1722/58A and 1723/58A devices.

Press the “Cameras” button on the Home Page of 
the Urmet CallMe App to activate the function.

Cameras button

The function shows the image taken from the door 
from connected cameras on your smartphone.
Select the call sender device you want for the auto-
on function.

Mountain house

Select the device for auto-insertion 
function

 

Select the call sender device
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When selecting the auto-insertion function this 
screen will appear: 

Auto-insertion

Press the “Cameras” button to switch to the 
next door units or to any connected surveillance 
cameras. 
The “Open door” key will open the main door, 
while the “Open gate” key will open the driveway/
garage gate.
To end the conversation tap the “Terminate” key.

Press the icon  to activate audio and establish 

a communication with the displayed door unit.
When communicating with the displayed door unit 
it will no longer be possible to switch to displaying 
the next door unit or camera and the “Cameras” 
button will be replaced by the “Mute” button, which 
can be used to deactivate the audio channel. 

2.3 MISSED CALLS 
 Functions available only on Ref. 1083/58A, 

1722/58A and 1723/58A devices.

Press the “Missed Calls” button on the Home Page 
of the Urmet CallMe App to activate the function.

 

Button for viewing the missed calls list

This menu will only be visible after you have missed 
a call.

 The synchronisation between call sender 
device and smartphone takes a few seconds 
by accessing the missed call notification, 
whenever the app is started or after changing 
the log-in data.

The list shows the last missed call. 
Use the drop-down menu (“ ” for Android and 
“>” for iOS, ) to view the missed calls log (up to 30 
missed calls). The oldest one will be overwritten if 
additional missed call are received. For each missed 
call, you will see the date and time it occurred.

The missed calls list does not include intercom 
calls missed between smartphones.
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Missed call

Mountain house

You cannot clear the missed call log. If 
you have multiple smartphones paired and 
connected to the same Account, the missed 
calls log will be common to all.

2.4 INTERCOM FUNCTION 
BETWEEN SMARTPHONES

Press the “Intercom” button on the Home Page of 
the Urmet CallMe App to activate the function.

Button for intercom calls

This function can be used to forward a call (audio 
only) to any other smartphone paired and connected 
with our same username. The call is forwarded 
in broadcast mode to all smartphones registered 
with the same account: the first one to answer will 
establish the conversation.

The ringing stops after 1 minute.

With the “Intercom” key, only the other 
smartphones (and not the indoor station 
inside the apartment) can be called.  

The user who is the forwarder of the call will see 
this screen: 

Intercom call forwarding

The receiver of the call will see a plain incoming call 
screen: it will be possible to distinguish between an 
intercom call and a call from an outdoor station by 
simply checking the name that is displayed in the 
top left corner, i.e. the name of your account.

Receiving an Intercom Call

Once the call has been accepted, the two 
smartphones start interacting: the centre screen 
on the called user’s smartphone will be dark and 
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although the “Open gate” and “Open door” keys 
may be visible, they will not be active.

 The conversation will stop after about 2 
minutes.

3. AVAILABLE SERVICES   
 ONLY ON DEVICE    
 Ref. 1083/58A and /58

3.1 INTERCOM CALL FROM    
 INDOOR STATION TO    
 SMARTPHONE

 This feature is only available from the 
apartment indoor station to a smartphone 
and not the other way around.

For the intercom call forwarding mode, please refer 
to the instruction manual of the apartment indoor 
station.

 The conversation will stop after about 2 
minutes.

4. AVAILABLE SERVICES   
 ONLY ON DEVICE    
 Ref. 1722/58A and /58

4.1  INTERCOM CALL FROM  VIDEO   
 DOOR PHONE TO SMARTPHONE 
  Function available only with Kit Ref. 1722/85 

and 1722/86.

 This feature is only available from the 
apartment indoor station to a smartphone 
and not the other way around.

Turn on the video door phone screen, if off, by 
tapping it at any point or by pressing the key 
ON/OFF button in the bottom right corner.

Tap the icon  . The following window will 

be displayed on the video door phone:

•

•

Tap the icon  to open the next screen 

that indicates the forwarding of the call to all 
registered smartphones on the same Call 
Forwarding Device.

The receiver of the call will see a plain incoming 
call screen.

 

Receiving an Intercom Call

After accepting the call, the two devices 
(video door phone and smartphone) will start 
communicating. The centre screen on the 
smartphone will be dark and although the 
“Open gate” and “Open door” keys may be 
visible, they will not be active.
Using the next icons on the video door phone, 
it will be possible to:

 adjust the speaker volume on the 

video door phone (any change will only be 
stored if followed by a press on the key 

 ).

•

•

•

•

–
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 turn off or reactivate your video door 

phone microphone, to prevent the other 
device user from hearing what you are 
saying.

 The conversation will stop after about 2 
minutes.

 For a two-household kit ref. 1722/86, 

 pressing the icon  on the video door

 phone of apartment 1 will send an outgoing 
call to apartment 2 i.e. to:
- all the video door phones;
- all the smartphones registered on the 

apartment’s Call Forwarding Device.
 
 Both the video door phones and the 

smartphones will be able to answer the call.
 The above-described function will also be 

available on the video door phone of apartment 
2 in regard to the devices of apartment 1.

5. AVAILABLE SERVICES   
 ONLY ON DEVICE    
 Ref. 1723/58A and /58

5.1 INTERCOM CALL FROM VIDEO   
 DOOR PHONE TO SMARTPHONE

 This feature is only available from the 
apartment video door phone to a smartphone 
and not the other way around.

Turn on the video door phone screen, if it is 
off, by touching it anywhere or by pressing the 
central button  .

Tap the icon . The following window will be 

displayed on the video door phone.

Press the line “Call door phone” with this icon  

 , to open the following screen that signals 

–

•

•

•

the sending of a call to all the smart phones 
recorded on the same Call Sender Device.

The receiver of the call will see a plain incoming 
call screen. 

Receiving an Intercom Call

After accepting the call, the two devices 
(video door phone and smartphone) will start 
communicating. The centre screen on the 
smartphone will be dark and although the 
“Open gate” and “Open door” keys may be 
visible, they will not be active.
Using the next icons on the video door phone, 
it will be possible to 

 adjust the speaker volume on the video 
door phone 

 turn off or reactivate your video door 

phone microphone, to prevent the other 
device user from hearing what you are 
saying. 

 The conversation will stop after about 2 
minutes.

•

•

•

–

–
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In the case of a two-family kit, Ref. 1723/72, 
another option will be available: “Call 
Neighbour apartment”, selecting this option 
will send the call to apartment 2 a: 
- all the video door phones;
- all the smartphones registered on the

apartment’s Call Forwarding Device.

Both the video door phones and the 
smartphones will be able to answer the call.
The above-described function will also be 
available on the video door phone of apartment 
2 in regard to the devices of apartment 1.

5.2  ALARM LOG 
Press the “Alarm Log” button on the Home Page 
of the Urmet CallMe App to activate the function.

Button for viewing the alarms list

This menu will only be visible after you received an 
alarm.

The synchronisation between call sender 
device and smartphone takes a few seconds 
by accessing the alarm notification, whenever 
the app is started or after changing the log-in 
data.

The list shows the last received alarm.
Use the drop-down menu (“ ” for Android and 
“>” for IOS) to view the received alarm log (up to 
30 alarms). The oldest one will be overwritten if 
additional alarm is received. For each alarm, the 
date and time it occurred will be displayed.

Alarm log

Warning

The alarm log cannot be logged. If you have 
multiple smartphones paired and connected 
to the same account, the alarms log will be 
common to all.
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